
This edition of the Communications Update is all about change: or more accurately, 
preparing for change. Australia’s regulatory bodies have been busy addressing the 
issues arising as a result of an ever changing communications landscape that is 
seeing the convergence of a range of technologies. In this Update you will find arti-
cles on proposed and recent changes to the regulatory environment in which the 
communications industry operates. We encourage all members of industry to ac-
tively consult with the relevant regulatory bodies in an effort to collectively develop a 
regulatory regime that gives consideration to the different technologies operating in 
the communications space.  
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VoIP Regulation Overhaul 
Australian telecommunications regulatory bodies are 
becoming increasingly aware of the disconnect between 
traditional telecommunications regulation and new and 
emerging technologies. There are a number of difficul-
ties that arise when trying to squeeze new communica-
tions technologies, such as the figuratively round-
pegged VoIP, through the square hole that is the argua-
bly PSTN-centric Australian regulatory regime.  
 
ACMA has formed a strategy to address the application 
of communications regulation to VoIP services. ACMA 
has acknowledged that the ideal outcome of any 
changes to VoIP regulation will achieve a balance be-
tween the need for effective and uniform regulation of 
VoIP services, whilst simultaneous encouraging and 
promoting ongoing innovation and improvements within 
the VoIP industry. 
 
ACMA’s approach to its proposed VoIP is an 
‘engagement strategy’ which reflects ACMA’s desire to 
develop and implement a VoIP-specific compliance pro-
gram in consultation with industry and community. 
ACMA is currently seeking input from the industry and 
consumers and is keen to meet directly with any inter-
ested VoIP service providers.  
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